Abstract

Insurance system automates the management of insurance activities, which involves Defining Policies, Schemes, Policy Specifications, Policy Terms and Conditions, Policies registrations by the customers, Facilitates the   Premiums Flexi-Pay modes, Policy Bonus in Flexible periods. 

The Agents are involved in the process of the Customer Policy registration and the Commissions are based on the targets achieved by the Agents.

Insurance System also maintains the database of the Branch Managers who deals with the Agents which in turn deals with the Customers.

Existing system


Before developing this application all activities done manually, then all the activities take more time and also take more manpower. Commission, interests, dues calculate manually, based on this manual problem some times calculate the wrong 

All related information passed one branch to another branch through courier. Some times missed the important documents. So these problems overcome when we will develop the system. This system is very helpful to automation of entire Insurance system and also reduces the time and manpower.

Modules Description:

The entire system is divided into 4 modules

1. Chairman

2. Manager

3. Agent

4. Customer

1. Chairman

   
The Chairman is the Super User of the System. The Chairman is responsible for the defining the Policies, Policies Terms and conditions, Policies Amounts, Face Amounts, Establishing the different branches, Registration of the Branch Managers.

 The Policies Definition includes the Policy Interest Rates, Policy Bonus Rates, Policy Bonus Period , Policy Term.

The Chairman also defines  the Policy Commission Rates  for the Agents who involves in the  Customer Policy Registration Process.

        

        The Chairman is responsible for the 

· Defines Policies and Schemes

· Branch Establishments

· Recruits Branch Managers

· Defines the Policy Terms and Conditions

· Defines the Policy Specifications

            Reports: 

· Policy Details

· Branch Manager details

· Agents Details

· Customer details
2. Manager 

The Managers of the different branches recruits the Agents and also registration of customers. He is also responsible for   registration of Policies, calculate  the premium amounts, interests, dues, bonus and  also agent Commission. Bonus calculate based on the payment of premiums. The Manager also responsible for calculate the Agent Commission based on Agent performance.

        The Manager is responsible for the 

· Manages the Agents 

· Customer Registrations

· Customer Policy Registrations

· Customer Premium Payments

· Customer Bonus

· Agent Commission

         Reports

· Policy details

· Agent Commission

· Customer Details

· Policy Details

3. Agents

           The main role of Agents is to registration of the 

Customers. Agents just like a mediator between Insurance system and Customers. Based on their performance they will get commission. These systems provide a facility to Agents like to visible their Commission and also their customer details.

        The responsibilities of the Agents as follows 

· Involves in the Customer Policy  Registration Process

· Agent Personal Details

· Manager Details

4. Customer

The Customers are a main source of this system. Based on his interest and benefits, he takes a policy. Customers also take more than one policy based on their requirement. Here so many facilities are provided to the Customers, like their information visible on line, like premium dates, bonus dates, personal details, policy details. 

 Software Requirements:

One of the most difficult tasks is that, the selection of the software, once system requirement is known is determining whether a particular software package fits the requirements. After initial selection further security is needed to determine the desirability of particular software compared with other candidates. This section first summarizes the application requirement question and then suggests more detailed comparisons.

· Operating System         --
        Windows 98/NT/2000
· Browser                            --
        IE
· Web/Application Server    --
        Tomcat Server
· Database                          --
        Oracle
· Database Connectivity      --
        JDBC  
· Java Technologies                      --
        Java (Servlets, jsp, java    

                                    Beans)

· Scripting Technology       --          Java Script
